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1. Purpose 

The purpose of this Code of Ethics and Business Conduct (“Code”) is to establish the ethical and 
professional standards to guide employees, contractors, officers, and representatives of Scandic 
Springs, Inc in conducting business. This policy supports a commitment to integrity, quality, compliance, 
and respect for human rights. 

This Code is designed to align with the principles of ISO 9001: Quality Management Systems and the 
International Traffic in Arms Regulations (ITAR), as well as all applicable U.S. laws and customer 
requirements. 

2. Scope 

This policy applies to all employees, contractors, suppliers, and business partners performing work for or 
representing Scandic. Compliance with this Code is mandatory and a condition of employment and 
business engagement. 

3. Core Ethical Principles 

3.1 Integrity and Fair Dealing 

• Conduct business honestly and transparently. 
• Avoid conflicts of interest and any appearance of impropriety. 
• Do not offer, solicit, or accept bribes, kickbacks, or improper gifts. 
• Represent the company truthfully in all communications and transactions. 

3.2 Compliance with Laws and Regulations 

• Comply with all applicable federal, state, and local laws, including export control laws and 
regulations such as ITAR and EAR (Export Administration Regulations). Only authorized 
personnel may access, handle, or transmit ITAR-controlled technical data or products. 

• Follow company policies for protecting classified, export-controlled, or proprietary information. 

3.3 Quality and Customer Commitment 

• Adhere to the company’s ISO 9001-based Quality Management System (QMS) and promote 
continuous improvement. 

• Deliver products and services that meet contractual, regulatory, and customer requirements. 
• Immediately report any quality or compliance concern through established channels. 

3.4 Confidentiality and Data Protection 

• Protect confidential company, employee, and customer information. 
• Employees are bound by the company’s Non-Disclosure Agreement (NDA). 



• Photography, recording, or digital sharing of customer prints, proprietary data, or production 
details outside the company is strictly prohibited. 

3.5 Fair Employment Practices and Human Rights 

• Comply with all labor laws and maintain a workplace free from discrimination, harassment, or 
retaliation. 

• Provide a safe and healthy work environment for all employees. 
• Child labor or forced labor is prohibited. The company prohibits human trafficking in any form and 

expects the same from suppliers and business partners. 

3.6 Environmental Responsibility 

• Operate in an environmentally responsible manner, complying with all applicable environmental 
laws and regulations. 

• Strive to reduce waste, conserve energy, and prevent pollution in operations. 

3.7 Conflicts of Interest 

• Avoid personal, financial, or other interests that could interfere with professional judgment or 
company interests. Disclose any potential conflicts to management immediately. 

3.8 Use of Company Assets 

• Use company resources, including equipment, facilities, information systems, and time only for 
legitimate business purposes. 

• Protect the company property against loss, theft, or misuse. 

4. Supplier and Partner Expectations 

Scandic expects its suppliers, subcontractors, and business partners to uphold the same ethical and 
compliance standards outlined in this Code. Suppliers must: 

• Comply with all applicable trade, environmental, export, and labor laws. 
• Refrain from engaging in corruption, fraud, or human rights violations. 
• Support responsible sourcing of materials and ethical supply chain practices. 

5. Reporting Concerns 

Employees and partners are encouraged to report violations or concerns related to this Code without 
fear of retaliation. Reports may be made to: a supervisor or manager, the Quality Manager, or the 
company President. All reports will be reviewed promptly and handled confidentially to the extent 
possible. 

6. Disciplinary Action 

Violations of this Code may result in disciplinary action, up to and including termination of employment or 
business relationship, and potential legal consequences if warranted. 

7. Continuous Improvement 

The company is committed to maintaining and improving its ethical and compliance framework. This Code 
will be reviewed annually as part of the company’s ISO 9001 Management Review process and updated 
as necessary to ensure ongoing compliance with applicable laws and customer requirements. 

 


